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1) Label shall be printed on a Brady label, part number THT-17-489-3 (or equivalent UL 969 PGJI2 

label), which is 2 inches wide by 1 inch tall. 

2) Label shall be organized in the fashion shown in Figure 1 and with similar font (Arial 10 BOLD)  

a. Note the first field (B’s) is the Default Password for Wi-Fi Access (12-20 Characters) 

b. Note the second field (A’s) is the Default Password for User Access (12-20 Characters) 

 

 

 

 
 
                                                                         

                                                Figure 1 

3) Information in the QR code is defined in Synapse QR Code Format Standard Document, 801-
000012-000, Format Type #05. 

 
4) Two (2) labels shall be printed. One to be placed on the Gateway as shown on Figure 2. The 

other to be kept as a spare with the unit. 
 

5) Unless otherwise noted, place sticker as shown below on Figure 2. 
 
 

 
Figure 2.  Password Label Placement on Gateway  

               WIFI PASSWORD:  
                 BBBBBBBBBBBBBB       
 
                 USER PASSWORD: 

  AAAAAAAAAAAAAA 
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